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Initial log-in with a smartphone using the HID
Approve app

In order to login for the first time, you must have:

v' Your letter with the username and QR code, sent to you in the post

v" Your 2nd letter with the temporary password, sent to you in a separate mail
v" Your smartphone —Android or IPhone

1:+letter: User ID and QR Code

Welcome to Methank

Flagse Tind Below your User 1D and QR Code you wil1 need to login to Ketbank

Nethank User 10:| D1 T4328

sr security reasans, you will receive a separate lelter with your passsord

graure you have ales recoived this bofore attompting te lag in

You will require a smart device with the "HID Approwve® app installed to log
into Netbank. If you do not have this app installed on your device, please
dosanlosd 1t from pither the App Store (Apple) or Google Play Store (Ardraid)

In prder to pair your device with your Ketbank a
to sgam the OR Code provided 1n this letter using the

s, you will ke required
app

& guide to assist 15 enclosed ard available on owr website, However, should
you require further assistasce, please do mol Pesitate o contact our USEI" ID Y{]u]_' HEﬂ]aﬂk
helpdesk during offics hours on +350 J00SE244 or Methankltristadnovisbank . g

username to be used
each time you login

Infarmation in case of manusl synchromzation.
Lizay i JO Fd328
Prormpl coge . [VARGNENXIY

LIRL prowider * tawus phvate sanvees M2 HIDUBG

QR Code: to be used for
pairing your smartphone
——— with the Netbank user

1 This QR code is valid
only once
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2 Jetter: temporary password

Netbank - Here is your temporary password

Please find below a temporary password you will need to leg into Netbank

You will be prompted tc change this password when you first login

Your chosen password should not be easy to decipher and will need to be
exactly B characters leong and contain at least 1 letter and 1 nusber

For maximum protection, please remember that you must never.
- Write down your password

Use your passward for accesses other than your Netbank
- Let others have knowledge of your password

"\

Netbank Temporary Password: ZLBYXBEM ]

Should you regui
helpdesk during

Yours sincerely,

Trusted Novus Bank Ltd

e further assistance, pleass do not hesitate to contact our
ffice hours on =350 20059244 or Netbank@trustednovusbank.gi.

Your temporary password used to
setup the permanent password
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Step 1: On your smartphone - Download the HID
Approve app

Option 1: Apple smartphone
1. Download the HID Approve app from App Store

HID Approve
(>] ®
o o o o

'App Store

2.
3.
4.
5.

Open the HID Approve app

Accept the license agreement

Tap the screen to register a new service

Authorise HID Approve app to access to your camera

Approve
“Approve” Would Like te.

Accass the Camera
Uiad 16 8zan DR Cedan




Option 2: Android smartphone
1. Download the HID Approve app from Play Store

< Q

HID Approve
‘ HID Global
P|Ey STDFE Uninetall

What's new « N

Last upslated 6 Jul 2020

v

Open the HID Approve app

Accept the license agreement

Tap the screen to register a new service

Authorise HID Approve app to access to your camera

Approve

O 0N

License Agreement

HID GLOBAL CORPORATION )
END USER LICENSE AGREEMENT ("ELILA™) W"“xg:ﬂ::h
(Standard Version 01320163 —_— \sat o 8ten OR Ceday

Don't Allow oK

IMPORTANT - READ CAREFULLY: This End
User Licanse Agreemant {"ELILA™) is a lagal
agreemant between you (“Licansee™), either
an Individual or am entity, and HID Global
Cornporation. ("HID") governing tha usa of
the software products and modules
(“Software”) that came with this ELILA,
whether pravided on & standalone basis or
installad or embedded on hardware
products {“Hardware"), and any associated
praduct decumentation o other written
materials Breompanying or provided with
the Saftware (“Documentation®). LICENSEE
AGREES TO BE BOUND BY THE TERMS OF
THIS EULA BY INSTALLING, COPYING OR

Decline | Accept
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Step 2: On your computer

1. Go to the login page: https://gibraltar2.pbgate.services

2. Enter the username from the 1t letter and the temporary password from the
2nd etter.

Click on Login

Welcome to Netbank

Yes, we have a

new name, but T N E%L\J/%TQED
we are still the BANK

same ...

Login form

3. Setup your permanent password - change temporary password

a. Enter the temporary password from the 274 letter
b. Enter the new password

c. Re-enter the new password

Password requirements

v'must be 8 characters

v'must contain at least one letter and one digit
v'must be different from your previous passwords
v'special characters (# S @ ...) are NOT accepted

Click on Validate

Do you wish to change your passwaord?
E-banking passwornd

N &-Banking password

Re-enter the new = banking
password


https://gibraltar2.pbgate.services/
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Step 3: Pair Netbank User ID with your smartphone

1. On your computer ->click on Next stage and the following screen will be
displayed

€D 0pen the HID Approve application and follow the instructions ) Scan the QR code you have received by letter, This code is for single use only and valid
for 60 days.

. é

HID
APPROVE

Previous stage

2. On the smartphone, on the HID Approve app

Situation A:
1. Scan your QR code which can be found on the 1t letter you've received by
post
2. Set up your PIN for the HID Approve app

PIN requirements
v'6 characters long
v’ must only be numerical

Add Service

! Please note down the PIN code,
as you will need it every time you Redistering service
login to the HID Approve app. 9 S, ;
The PIN code is different from the i
password used to login on Net- —

bank.

3 6 characters long
¥ 6 numeric characters

Cancel OK
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Situation B:
If you cannot scan the QR code, the invitation codes have to be entered manually:
1. In HID approve app - Click on “Enter invite manually”
2. Enter the User ID, Prompt code and URL provider that can be found on the 1*
letter below the QR Code

User |D

Invite code

Service URL
Information in case of manual synchrovization.
174328

User IT

J A28
Prompf cooe © WIINGNENXW

J

provder : awus pogafe, servces 440 .'"L';'."'.-,/

Validate
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Step 4: Finalise your login

On computer: After pairing the Netbank user with your smartphone,
the following screens will appear:

y ‘ ) )

Your e-baniing spece Bas heen sicresstally podined with your snartpdens

v

CHCR 08 Tecnl STage” be Comtinne

N Wage

) ) )

Vot i o D e B GO By €Dy W ot LD AGRr v Ao, Shady CRR o4 W] Aige” Br ot

Awaiting receipt of authorisation




